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Dear Priti,
 
Re: Ukrainian refugees in Richmond and Kingston 
 
We are writing on behalf of Richmond and Kingston Councils, which cover our
constituencies, to voice the difficulties they are facing in providing support to Ukrainian
refugees.

The councils in Richmond and Kingston have been incredibly proactive in their efforts to
welcome Ukrainian refugees, and to alleviate any struggles for both host families and guests,
however they are faced with a complete lack of information from the Home Office.

Both councils report that this absence of sufficient information regarding the arrival of
Ukrainian refugees presents a major barrier in their ability to provide support. They are
currently being left completely in the dark over the status of visa applications, the number of
refugees expected to arrive, and when they will enter the UK. This presents further
difficulties for councils, in what is already an extremely complex task, to coordinate their
efforts to ensure that refugees are best supported by local services once they have arrived. 

Furthermore, the pace at which the Home Office is approving visas is causing significant
distress and frustration. Constituents have shown an incredible willingness to house
vulnerable individuals, including unaccompanied minors, and they are finding themselves
increasingly helpless in light of extensive delays in the processing of visas. Sponsors are
unable to provide any reassurance or clarity to Ukrainians anxiously waiting in temporary
accommodation across Europe. Local authorities are also unable to provide any further
assistance to neither constituents nor the Ukrainian refugees, as they are being left largely out
of the loop by the Home Office.

Local authorities therefore urgently require more information on who is arriving and when,
alongside a concerted effort from the Home Office to drastically speed up the pace at which
visas are issued. Without this information, the Council is struggling to coordinate the flow of
refugees and provide accurate information to host families so that they can offset any
potential issues in advance of the refugees’ arrival.

We therefore urge you to take the points raised in this letter into consideration and to
detail what steps the Department will be taking to increase communication with local
authorities, to make the process of accepting Ukrainian refugees easier for them to navigate.
We look forward to your response. 



 
Yours sincerely,
 
Sarah Olney
Member of Parliament for Richmond Park
 
Sir Ed Davey
Member of Parliament for Kingston and Surbiton
 
Munira Wilson
Member of Parliament for Twickenham
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