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Dear Kevin,
 
Re: Support for the Hospitality Industry
 
Firstly, I would like to congratulate you on your new role. Small businesses are the backbone
of our economy, and I look forward to constructive engagement with you on the issues they
are currently facing.

I am writing to you to raise to the concerns of publicans in my constituency, which were
highlighted to me during a roundtable on Friday 18th November.

Pubs and restaurants play a vital role in the UK economy and in society, with local breweries
producing quality beers and employing their local communities across the nation. The
hospitality sector was particularly hard hit by the pandemic, and now also by the cost-of-
living crisis. To survive, pubs and other venues need our urgent support to let them plan for
their eventual recovery.

The OBR report that accompanied the Autumn Statement forecast a 7% decline in disposable
income over the next 2 years. This will have an inevitable impact on the money spent in
hospitality venues. Owners are very concerned after the World Cup and the festive period,
there will be a significant downturn in revenue, and a quiet, hard winter will ensue.

At the roundtable, the key concerns raised to me by publicans were:

Business rates. Business owners in this sector see them as an unfair tax burden
that they receive no benefit from. The Conservative party promised a fundamental
review of business rates in their 2019 manifesto, yet no progress has been made. The
75% relief for hospitality leisure and tourism for 2023-24 is welcome, but it does not
tackle the root issues of the business rates system. 
Energy bills. The current energy support for businesses will expire at the end of
March 2023. Pubs, and many other small businesses, will not be able to survive
without continued support. Support that will be provided from 1 April 2023 must be
communicated clearly to both suppliers and consumers as soon as possible to allow
them to plan ahead. 
Staffing shortages. Both the pandemic and Brexit have put a real strain on
recruitment for hospitality businesses, which is limiting the service they are able to



provide.
Reduction in VAT. The previous VAT reduction to 5% provided a lifeline to
hospitality businesses over the pandemic. The pub owners I met with expressed a
desire to return to this rate of VAT and said that it is their understanding the UK is the
only European country without a lower VAT rate for hospitality.

In light of the concerns raised above, will you outline the steps the Government will be taking
to support pubs in Richmond Park and across the country?

Without additional Government support, over a third of hospitality businesses are facing
closure in the next year. I therefore think it appropriate for a Ministerial Statement to be
delivered to the House to set out the Government’s plans to support the hospitality sector,
which is so integral to UK economy and society.

  Yours sincerely,
 
 

 
Sarah Olney
Member of Parliament for Richmond Park
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